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June 24, 2021
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REGULATORY SERVICES Via Fax #512.936,7003

RE: Excessive Winter Storm Electricity Fee of $107,078.89 by Engie Energy

Accounts:

B'nai B'rith Senior Housing Committee of Houston, Inc.  d/b/a Goldberg B'nai B'rith Towers
Located at 10209 Fondren Rd. Houston, TX 77096

Phone # 713.771.2417  Contact: Phyllis Davis — 251.688.5340

Goldberg Towers has four (4) electric Fixed Rate accounts with Engie: (Contract Enclosed)
Account# 0000148935
Account# 0000148936
Account# 0000148937
Account# 0000148938

This letter represents notification of excessive electricity billing by Engie Energy — P.O. Box 17867 San
Antonio, TX 78217 with local Houstan Offices of: 1360 Post Qak Boulevard, Suite 400 Houston, TX 77056
For Goldberg B'nai B'rith Towars located at 10908 Fondren Rd. Houston, TX 77088,

| am the Management Agent (BHC Property Management, LLC); Phone 251,689.5340 and Email of
Phyllis.davis@blueheroncircle.com on behalf of Goldberg B’nai B'rith Towers. GBBT is-a HUD Subsidized
302-unit apartment property, 501(c)(3) non-profit to house those elderly and disabled who are low income.

On May 27, 2021, a letter from Engie Energy dated May 24, 2021 was received informing Goldberg Towers
that their records indicated accounts were past due and have an outstanding balance of $74,058.71 including
late fees (this notice was reflacting information on 1 of the 4 accounts). The letter went on to say if payment
was not immadiate in full all past due balances within 5 days, may result in disconnection of electricity service.
(Letter enclosed)

I thought it was an error when | called Engie first thing the moming of May 28%. | spoke with the Engie
Representative, Nikki, who let me know it wasn't a mistake and that letter recsived was just reflecting 1 of the
Goldberg Towers accounts. She stated Engie has charged a winter storm recovery fee of a total of
$107,078.89 on the 4 accounts Goldberg Towers has and the option that morning to keep the electricity on
was to pay 100%. I told her that [ in no possible way had money to pay 100% of that amount. She then said |
had to pay 40% immediately that day with instaliment payments each month for the balance or no less than
30% with installment payments each month for the balance to keep the electricity from being disconnected.

I shared with the Engie Representative, Nikki, that | realized she was just doing her job of refaying information
but | was shocked and stunned because we are a non-profit to literally not have this money but ! had to keep
the electricity on at this property because it housed around 386 elderly and disabled. | shared with her that |
thought this demand by Engie was criminal and | was just not sure how | could even make a $15,000 payment
that day much less 40% of the total balance of $107,078.89. Nikki said she would get with her superiors to see
the least amount of money they could accept to keep the electricity on and would get back with me that day
{May 28%), | accessed my Engie portal during our conversation and that is when | saw Engie had added an
amount to past invoices. | thanked her and we ended the call. She never returned my call.

| immediately started googling what authority to contact to stop a disconnect due to a winter storm fee by an
electric company which is how | contacted the Public Utility Counsel who first advised me that the State of
Texas had a Moratorium at that time that there were to be no disconnections and that was in place until June
3~. That relieved my mind somewhat to know maybe power would not be disconnected untll | could work on
this problem. They also gave me the PUC website to go to.
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Invoices enclosed of where | paid the Current Balance Owed to have a zero balance.
Invoices enclosed of where Engie had changed those same period invoices to reflect a balance owed.

On May 28" | notified via letter (enclosed) the Office of Public Utility Counsel on this situation asking for help
On May 28" | went on the PUC website and filed an Informal Complaint on this situation asking for help.

On May 28" | notified via Istter (enclosed) Congressman Green'’s office on this situation asking for help.
Congressman Green's office replied and | sent his District Director, Rachael Rodriguez, a Privacy Release
authorizing them to have Goldberg Tower information,

On May 28% | then contacted the broker (Steffi Amold, Coral Bay Energy) who | arranged electricity contracts
through to fet her know | had this disconnect from Engie. The broker was unaware of the disconnect notice. |
shared with them | had contacted the PUC along with elected officials to bring attention to this problem
consumers were experiencing from a company as Engie. The broker contacted an Engle representative
(Claire Malden, Indirect Business Development Manager, Engie Resources) and she said they would put a
hold on the disconnect until June 3" because of the Moratorium. That again relieved me to know maybe the
electricity would not get disconnected while | worked on this problem.

On June 3, 2021, another letter from Engie for Disconnection Notice for 6/21/2021 - stating $74,068.71 is past
due and remains unpaid on your electricity accounts. (l.etter enclosed)

Goldberg Towers has four (4) electric Fixed Rate accounts with Engie:
Account# 0000148935
Account# 0000148936
Account# 0000148937
Account# 0000148938

On June 4" | notified via letter (enclosed) Representative Allen’s office on this situation asking for help.

On June 8, 2021 | received a deferred payment plan from Engle with 3 aptions (enclosed):
14 Qption — pay 50% upfront; 50% in 3 months; No Administrative Fes; Total Payment $96,584.13
2" Option — pay 40% upfront; 60% in 6 months; 2.4% Administrative Fee; Total Payment $97,874.94
3" Option — pay 30% upfront; 70% in 12 months; 4.5% Administrative Fee; Total Payment 499,626.53
Follow actlons for past due balance without a payment plan:

+ After 6/14/2021: Interest charges and/or late fees to be accrued

o Aifter 6/21/2021: Commencing collection and/or legal actions

e After 6/28/2021: File suit, obtain Judgement, and place judgement lien on your propetties

«  After 7/5/2021: Your past due information to be sent to collection and/or credit rating agencies.

On June 10* | contacted our lawyer to see any options | had disputing this winter storm fee and in the
demands for payment on Engie revising past invoices so it appeared the accounts were delinquent. That |
didn’t know they applied these fees until Engie sent a lefter received 5/27 saying there was a delinquent past
due amount and they were cutting off service. | had to make a decision whether to commit sending a Demand
Letter to Engie or not, | did not go with that option because | am unable financially and unable to add to the
stress of a long legal battle with Engie on what | consider their deceptive billing practices and their not
disclosing how they calculated this fee; therefore, | have not pursued legal action to help me find out these
answers.

On June 10* | received a letter from Mr, Kenneth Wilson, Customer Protection Division, Public Utility
Commission of Texas. (Letter enclosed) Mr. Wilson explained he confirmed with Engie that the contract was
a Fixed Price for energy with congestion costs passed through. He stated in that contract rights were waived
for customer protections afforded to customers by Commission rules under Miscellaneous, Regulation Waiver
and due to that he was unable to resolve my informal complaint. He recommended getting with Engise to
resolve the fes.



Jun. 24. 2021 7:26PM 1 No. 8286 P 4/80

On June 16" at 9:30 a.m. A call was set up for me to speak again to Engie

A conference call between myself, Claire Malden/Engie and Steffi Arnold/Caral Bay Energy took place. |
stated to Clairs | had received the Deferred Payment Plan but | could not immediately pay money that | didn't
have and | would not have any Revenue | could start paying until July 5%. | stated that | still had not been told
by Engie how they came up with this total fee and | didn't believe these accounts should receive late fees or
have to pay an Administrative fee on a deferred payment plan.

Claire stated she had been with Engie 6 years where she was a top sales agent and she was dealing with
many accounts in this same situation to find custormers were not aware of contracts they were signing; that
Engie had the right to make these charges. She stated that Engie had to pay charges they were charged and
Engie is out bills they have paid so customers now are delinquent and have to pay bllls they owe. That Engie
is giving out loans to customers for these Deferred Payment Plans and a fee to do those loans are allowed.

| then stated to her that with all due respect, that t had a couple of comments 10 what she said and | explained
to her that | had been signing these contracts for electricity since 2008 and her focus of time spent in our
conversation refsrencing | didn’t know or other clients not knowing the contracts they signed was not what |
needed to get resolved; that the contracts were something | believed needed to be changed in the industry and
what | needed to resolve was this $107,078 fee. And, what | ook offense to is her saying the Goldberg
Towers accounts were delinquent and customers have to pay what they owe is offensive because Goldberg
Towers was not delinquent until Engie went back and changed past invoices which had been paid and
reflected a zero balance and | believed that was not a practice that should even be allowed and for the
Deferred payment plan to ask for fees to pay off an amount never explained to me how they came up to that
number was not right. | shared with Claire that we housed elderly and disabled low income and | had been
stressed over this so much worrying because | had to do all | could not to have a disconnect and for her to
remember that | had this shock to resolve only since May 28%. [ also shared with Claire that | did business with
another electric provider, Cirro, who | had this same type Fixed Rate contract with and they applied no winter
storm fee which Is why | had kept asking Engie 1o explain why they did and how they came up with the total
they applled.

She stated that she thought this all is a horrible situation and she couldn't say what the Engie accounting dept
did or didn't do to past invoices, she is just showing the Goldberg Towers accounts are delinquent,

| then asked if Engie would allow me to pay the 1* payment on July 5 and stop the disconnect threats.

| reminded Clzaire that | had a Disconnect effective Monday — June 21®*, She stated she could assure me that
the disconnects would not happen. | asked if she could send me an email stating that so | could have it in
writing; she stated she could not. The call ended with Claire saying she would get with Engie uppsr
Management to see if they would agree | could start paying July §* but she was not sure when upper
Management would review because they had so many cases {o review.

On June 16™ at 11:46 a.m. Claire/Engie emailed Steffi/Coral Bay that the best she could do was 25% down
and what length of payback timeline Goldberg Towers needed. She needed the plan signed by 6/23 to avoid
late fees and disconnects.

| asked Steffi to respond asking if Engle would charge Administrative fees with this being 25% down and could
| draft the 25% down payment July 5 and balance in 12 monthly payments.

Claire responded 6/17 at 11:47 a.m. that there would not be any Administrative fee and the 25% is due
immediately, not on July 5™.

| responded to Claire on 6/17 at 12:41 p.m. stating that | couldn't pay money that 1 didn't have that | could draft
the 25% on July 5* and payments for 12 months.

On 6/17 at 3:55 p.m. Clalre responded that she had gotten the payment due day approved for payment on July
5. She sent me a Deferred Payment Plan dated June 17, 2021 1o sign (Enclosed).
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June 17* — | attended via phone to a PUC Public Comment period where | stated to the Commission my
exparience with Engie and asked for the Commission to please help consumers such as Goldberg Towers who
was being treated with deceptive billing and threatening demands for payments and disconnects. | explained
the details of their applying fees to past invoices and the $107,078 fee given to me by Engie. That the State of
Texas consumers needed reform for electricity providers, etc. and | appreciated their time to hear our situation
and any help they could contribute to this problem. At then end of this session, the PUC stated that all
disconnects were stopped thru 6/29 which was a relief to me trying to keep electricity on until | could get this
fee dispute and a deferred plan resolved.

On June 21+ at 7;08 a.m. | emailed Claire/Engie that | received the Deferred Payment Plan and questions | had
on it. (Emall is enclosed) Below were my questions to Claire/Engle in this 6/21 email:

The first sentence in the letter is Engie again using language that is not accurate because I only learned of this
fee 5/27 when I got Engie’s letter of a disconnect due to a delinquent bill. All these accounts were current until
Engie went back on past invoices and added this fee which changed the invoices to look delinquent. I spoke
immediately to Engie on 5/28 to find out what this was.

Today is only 6/21 and if Engie had applied this fee to current billing from a storm that happened back in
February; it would just now be due and all this stress and worry that Engie has applied to me in continned
disconnect notices in writing and emails that has been a good customer of Engie’s for years is why I have a
problem with this wording that you want me 1o sign that I acknowledge the amount is due and outstanding.

All these disconnects for delinquent bills would have been avoided if Engie had added the fee to current billing.

Therefore, Ihave disputed this fee with Engie since my first stunned and shocked conversation with them on
5/28. 1 still have not been told how Engie came up with this fee other than 90% of it is useage and 10% was late
fees. These Goldberg Towers accounts were without power during this February storm for 1 day until I got with
Centerpoint to cut the power back on that we were critical care so for 1 day they didn’t have power at all. Our
invoices are normally $13,000 a month and the accounts are charged $107,078 fee. We were sent a disconnect
notice received 5/27 even though the State of Texas had a Moratorium of no disconnects thru 6/3. After I hung
up from Engie on 5/28 thank goodness the next contact I made was the Public Utility Counsel who told me of
the Moratorium. I continue to be in touch with all authorities over the utilities to try helping me stop disconnects
until this fee is worked out because as I’ve expressed to everyone at Engie I've spoken to; I can’t pay 100% or
even 50%; I can’t pay what I don’t have. Fortunately what I gajned from the PUC public hearing last week is
there are no disconnects until 6/29 while trying to settle/work out these fees.

This type information/knowledge at least eased my mind that Engie couldn’t disconuect umtil then. So many
people I’ve contacted to say this practice is wrong. And now Engie is requesting me to sign that X knowledge
this is due and outstanding? Does the Paywent Plan itself not acknowledge that there is a balanced owed? If
Engie would have applied to a current bulling it would not me outstanding or delinquent.

I noticed the letter nor the Schedule A reflected any of the Account numbers this plan applies to. I have got to
meake sure it is clear that it is all 4 accounts.

I noticed you said there is no Administrative Fee but the letter states a total fee of $96,584.13 and the Schedule
A reflects $99,843 84; is this an Administrative fee?

I noticed the Schedule A has these payments paid via wire. In the past payments to Engie have been Direct
Bank Drafts on each account which is done from the Engie portal. Are you saying the dizect bank drafts is not
what Engie wants; it seems wiring and bank drafts are the same,

Once this Payment Plan is signed, does the fee amounts get removed from the regular monthly invoices and a
separate lime item reflecting the Storm fee and Plan?
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As of the time I am writing this letter to send this situation and Compla‘mt' to Regulatory Services, I have
not had a reply from Engie to this June 21* email.

On June 23 Mr. Wilson, Public Utility Commission, let me know how to file a Formal Complaint to further
review which fed me to contact the City of Houston on directions on where to file the Formal Complaint process
and they gave me this contact infformation and what information to include.

Specific Resolutions Wanted and/or Hopeful of:

For Engie to be required that they should give a client such as Goldberg Towers a specific breakdown
of how they arrived at the fees they have given; $107,078.87 (total fee they stated is owed); $96,584.13
(totals reflected on the 6/17/21 Deferred payment plan), ‘| ask that Engie provide Goldberg Towers with
a reasonable winter siorm fee. For a monthly average blill being $10,000-$12,000 and to be without
electricity for 1 day during the winter storm to be billed $107,078.87 fee Is not reasonable.

For Engie to be held responsive for deceptive business practice by changing past invoices with fees so
a customer appears to be dslinquent for Engie to apply late fees. If they have a fee, they must add it to
Current Billing and explain the fee In detail just like any other line item on an electric invoics.

For Engie to be held responsible for issuing threatening disconnects received 6/27 during a Moratorium
of no disconnects with continued disconnect notices and immediate payment demands knowing a
customer is working with them to resolve this unique fee and also knowing a customer, such as myself,
was working with the PUC to resolve this fee. From my 1 notice received on 5/27 of this fes owed, it
was not until after many communications with Engie that on 6/17 Engie agreed | could make an initial
payment on July 5* instead of demands of immediate payment.

For Engie to be held responsible for bullying, aggressive threats of demand payments in late May which
continues through June for a February winter storm fee with no notice to customers other than revising
past invoices so they could issus delinquent account notices for disconnects,

| have lost my faith in Engie who | have been a loyal customer for years. | have two (2) new 4-year
contracts heginning now with Engie and | want out of those contracts with no cancellation fees, | have
lost all faith with Engie due to their deceptive billing and bullying practices. | will not be treated fairly by
Engie in the future due to these filings with the PUC; therefore, | do not want to do business with Engie.
Goldberg Towers will pay Engie the winter storm fee in full if we can exit the current contracts 1 have
with Engie with no cancellation fees. | will seek no further actions toward Engie If | can terminate,

Reform to prohibit electricity providers to have in their contract’s language of a Regulation Waiver (and
those | receive from different providers do reflect this in their contracts if you want to buy electricity).
Engle's contract reflects:

Regulation Waiver: To the extent paermitted by law, Customer herby waives the Customer Protection
Rules as specified in the Public Utility Commission of Texas.

Reform requirements of Fixed-Rate contracts to truly be Fixed-Rate.
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| thank you for your time and appreciate any action to help consumers in situations such as we are
experiencing.

| ask that someone please hear the hardships that businesses such as ours are experiencing because these
charges are so excessive and threatening to cut power especially to this group of vulnerable residents in the
manner Engie is doing is simply wrong in my opinion.

If you should have questions or need additional information; My contact is:
Cell Phone: 251.688.5340 or via Email: Phvllis.davis@blueheroncircle.com

Regards,

Phyllis Davis

President — BHC Property Management, LLC
Management Agent on behalf of Goldberg B'nai B'rith Towers

We do not discriminate on the basis of disabillty status in the admission or access to, or treatmemnt or employment In, our federally
asslisted programs end activities. If you are disablad and would llke to request an accommodation or If you have difficulty
understanding English, pleass raquest our assistance and we will ensure that you are provided with meaningful access based on
your individual needs. Federal clvil rights laws addressing fair housing prohibit discrimination agalnst applicants or tenants baged
on ona or more of the following classifications: race, color, national origin, sexual orientation, gender Identification, disability,
veliglon, and familial status.

13621 Perdido Key Dr. #W2002 Pensacola, FL 32507
Phone: 251.202.9708 Fax: 206,339.4505
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Engie Contract
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|ENBIE magagree'to'a Dricsfor the ddditional velumes Faelily: cbTeusn (s)iexchds, otifife AdgDaltiaiuny ridy e, 41 ENGIES
-s,clg_r_jisc!e?l{ﬁ'{a%f!':I_éle's.ed:fOr ro.early tesminalivn harge For-;gugﬁ-fféfé'liar\( If -Ngjéfﬁjj’ﬁég%ﬁéfgﬁf&f&é#dé;‘i%gfﬁt\y{(fe's) Ol
no edrly terifilnation, charge, -Cyslarier shill pay ENGIE tire early Tenminglion-Paiment: wilbin fwenly (20) deys of notica fram
‘ENGIE di. such amount-dug. The.lming-of eomplefion 1ot any Bddition ordeletion. shdll be detérimined by the ehroimentidrop rulza
in effect far the applieable markél, =" ' ' R

[SECTION 2 GENERALTERMS AND CONDIIONS).

2.1 Nolicgs. Nolioes, corresporidines, dnd:addiess cimpes shallibeild Writing 3¢ delVeiad by yeoular ok eleciionit:call, fadsimiley

or simljar meane;or in parsortiolice by fagsiile, glEstionic 1al-0f hand deliveryisha|| Beldanmenits have: bdan. recelved an (g

date transmilled or delivared (after business fiours deemed recelved on nest-Business Day) and.rmtice by nyerpightmsi or satiler

ere deained recenved wa Business Days. after it was Sent, All natices shall be-provided 1o the perseant aBdsses:spuified in

. Section 4, oo such Qlher persen and addraés.as a Rarty may (rom Bma te e specily In vriting forthe otherRagly. 7

2:2- Taxes. *Taxes" shallmean any and all taxes and fees imgosed qn the purchage and salg of eleciric PABLYYYY Sy Govemmenta],
Auttioiity. Customer will ba responsible r; pdy, and indemnify ENGIE 1or ali Taxes héreuhdar, whalher mpdsed pn GAISmer or
ENGIE, ENBIE mby-collesissuch Taxes from Custorer by-ingreasing ENGIE charges for he amouht of such TaXes:

2.3 The,Risk of Loss Title, Uabliily arid'risk of Idés.assotigted with the electfic.engrgy purchesed and sbld Hereunder sijallpess rnt
ENGIER Custorher atithe delivery. point spacifieg in Attschment A, Exbibit1, '

2.4 Cradit Assurancss, f ENGIE hes Sopimprially feasonable grounds ta bellgvg iGustoméns: erétfitwortiinggg or
\his-Agreement Bgs ar may becdime unsatistaclory. then ENGIE shall provide-Customienithrwiitier:matis A e
Asguranes Ti-dn-amaunt not Lo exceed {Hrge fines the average amounl:avolcad By-BillnaGyala, Wen: rBieipLich sych nelics,

_ Customer shall have thrge (3 Busingss Days 1o ramedy the skugtion by providing such Perféy cerAssurEnce 1o BNGIE

2’5 Forde Maleui®. “Force Majsure” shallimean an event that Is byond the reasonabls conirdl oﬁ*tﬁ'é"}?{é@:@lé‘mtﬁg,g avenb.gfFore
Majeure tTat could not haye: been préveitad by e exercise of due diliganta: ‘If elthar Parly is: fendsied uiahld By iroie Maleds
1o &y oul; In, whola-or part, its obligations undar this Agresment, such Party shall'give nolice and pf&vide h]ll\darﬁi(t;viam_pg eve
to'thi -oiher Parly In writing as seon @b practicable afler the occyrrencs of (hey evenl. During such Force Majeures perigd, e
obligedions-of.the FPariiss (ather than the dbligafon 19 make payments then due or becorming dus viith resgect-to-periamepee pror.
o the: evart) will be suspended fo the.gxient requitéd. The Pafty.clalming Force Majeurs will miske all reasonable -giEnipld 1d
remedy the. effects-of thi, Fareiz Majeure and continue: periormance under this Agraament with alf reasonsble dispatctis Provided,
however; that no provision of \hig Agreerient shall bie intémreted to reaquire ENGIE to dailver, or Gustomer 10 recele, glegtris
energy at points other ftan {he defivary, pointis), Forcs Majeurs sttil fotinziuda. (a) Custorhar's deaislon te-shul dbivn, $8If o
ralotate Its fecllitles or (b) aconomicloss due to Customer's Joss.of markets orsuppliers, o

26 Events of Dofagh, An "Evert of Rafault! imeans. with raspgctlo 3 Parly allehed-to. heve fdkas orbes ;
aclpns e} Torth batow in this seclion (lhe “Defeulting Party; (3) the failure by the Defauling, Fanyita'make, wher due, sy
payrhent requiréd under this-Agreemen, If such failurs is: nol remedied withln' ive (5) Busiiiess Bi2ys afterwitten noliceef sligh-
faliureis givan to tha Defaulting. Party by the other Party (‘Nan-Defilifing. Farty™), or (b) any representation or waranly. ingds by
the Defauling Parly in this:Agreement. praves o have Heen false. or misleading in any. regiertal respiect. when made ohceagasily
remain true-during Ihe Terh; ‘or (¢} the feiluresby the Defauliing Party o herfarm any'sovenant set’forth in \hiS: Agrecifient.and af
whigh'a remedy is not providad heretn and such faillue I3 not éxcused by the-other Parly inwilting or by Force, Majsurg or gurel
withinfive (5) Business Days after written natice thereof lo the Deéfaulting Party: or'(d) the fallure of the Defaulting Parly o provide
Perfarmance Assurancs in,accordance with Baglion 2,4, or {&) the Befaulting Pary: {f) makes an assignment or any genewl
arrangement for the benet ofcrediters; of (i) otherwise becomes Bankrupl or Insolvent. ) . 7

27 Remediss Unanan-Evertgf Defaull. (Fan Evant of Defaull octurs: the:Mon-Defoulting; Rartyshalt hq\g_e(t’t}é,gr@gqg(g:;‘.Lg')igylﬁi’afle:ﬁjct
termindle any and 3lCsccouhls” herepnder apaibr (i) suspend performance.  |f Non-DeRiulling PARY, Elecie 10 laupindie. zitt
lfiquidate, it shiali valculate the aggregste amount af 10ssEs ar galhs it fnours in aztocdance with the following f TRratbl

gagronnepfomhance brider
sl oy

sifectastuaing of tie

Payfnent = (Conlract Price = CuTrent, Marke( Pick) x (the smount of electriclly remalning-to be délfvared vader e leiminatet, -
accounts as shown in_the- ity Anticipatad..Consumplion-table~aliached hergto)—The Non-DEFRDIINg Party shall provide a
= wittén explanalion ofits caloulation-oftha Terminalion Payment (o the-’DsFaUI!ing Parly;-and the- Temlnation Payment shall be due

.. within five {8) Businags-Daystheregfier, . et dee e e o s I
28 LImitation of Lisblilty, FOR BREAQH‘-0};‘Aw14?ng-1§133;1<1£§1=‘1;}¢15-_{& GREEMENT, THE LIABILITY-OF THE BEFAULTING
: GES OR R‘EM\EQI&S‘«%W\&?EE
Y OF THE

PARTY SHALL BE LIMITED AS-SET FORTH IN'THISAGREEMENT, ANBALL OTHER BANAGES OR REME
ARE WAIVED. IF NO REMEDY OR WEASURE. OF DAMAGES, (8 EXPRESSLY FROVIDED, THE LIABILIEY OF Tt
DEFAULTING PARTY SHALL BE LIMITED 7O BIRECT ACTUAL DAMAGES ONLY :AND ALL OTHER DAMAGES, AND
REWEDIES ARE WAIVEP, IN: NO EVENT SHALL EITHER PARTY BE L[IABLE TQ THE OTHER: PARTY -FOR
CONSEQUENTIAL, INGIDENTAL, PUNITIVE, EXEMPLARY OR INDIRECT DAMAGES IN TORT, CONTRACT HNDER ANY
INDEMNITY PRQVISION @R OTHERWISE. . . ‘ B . :
29, Indémnification. 'Except a3 limted by Seclighi2s, B4th-Fang.#hall indemmity; Ydlend and Hold e Sheln Party haimless fiom
clEims, 'démands and cpusss of Action assefied egainst he ndemrites Wy Khy -AETSON arisiy flom soreodl of any ayifit;
Areurmstancs, acl or incidant. first agcurringor evisting duhing he.pariod whepn sontiolad s toTeidolis énardy is visied inguch
Pany as provided In: Section 2.3 : . ) e
2 10Rzhgséntatoni and Wareanties, Av:atmalgrislfdicemant o enhiefing iots.'thes Agrgenae\nt,-gﬁob;P_egj@-g.ﬁﬂ harespeft 1o/ ilealf,
" fepresents and wamanis t&ithe olher Pafly 4s of the Effectiva Dale of Ihg Agréegmen! as fallows: fa). Aisidiply 0 .y‘a\_r,x_%q,"u'aflm‘_}{
xisting and in good standing under the Jaws of he'jurisdickon of its fornation and s ‘quatiiey o comuitcr ks BUSNESS in those,
Jurisdittions.necessary to pericrmiihis. Agrggment,i(b) it has 3l ragulatory autharizations, penmils and licenses nacassary far i 1o
tagally petfonn its oblgdtions wnder ihls Agresment; (¢) 1he. execytlon, dilivery ard parfarmange of ths Agreament are w\lhm:;}fﬁ;
powers, have :been duly authorized by 8l necessary. aclon and do aor vickilg any of-dhe larms oF cendliions +n.ils govemidy’
documents or any cantract b which L is a party or 8ny law, rule, regulalion; oer,, wiil, judgmenl, decree qr_qtlw_er legal.:0f
cegulalory déterminalion spplicable: lo 1t (d).this' Agretyarii and gach athar document execuled and delivarad inatpordance with
\his Agreement constitutes lts legally vailld aritl.binding obligation enlorceable.against Il in accoriance with its tems, subject to aAny
22018 Page 3 of ¢
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b
sgggggfég SRS, (8 't s net BarKmpldrTnslvént andlBierer sre ng. ioTgiAEANE, recdivarshiphir iiEr srtangeiert .
pending Br ey Soienilated by It, er o 1§ Kidkigdge threalened musingt 1, hd i) Hhey read tniy Agrasienl and Tully

undiaretands ifs fighty and obiigations under this Adtesrien, and lims had ab Sppesynity 1o consifvith an. atamey. of it Gk
chousing to explainthe fenhs of tis Aqredinerit apid the &8nseqriences of siahing L. Eusiemer fufther represen)s and: i FeTisia
ENGIE fhroughout the term &f hls Agreeatent thatlng fadilty 6r acddunt fisted. on Attachment A, Exlibit 1 Is, cldssified by the
applicable Wity as 2 rasigéntial aecount. With Ihe éxceplion of gy warranty thal is.exgressly sel forh In this Agreement, ENGIE
and s syrcessors, assigns.and delegatzes make NO WARRANTY QFANY KIND, EITHER EXPRESS OR IMPUED, (NGLUTING,
BUT NQT LIMITED TO. THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURFOSE.
Wilhregard to the.services ENGIE provides, -ar the activilies Customer underiakes, pursuart to this-Agreement. ENGIES isisotely
as counler-party in 2)f transactions wilh Customer under ths. or.2ny olher Agreement  Adcordidgly, ENGIE has ne ditvilg. ovise
Custonter ar-exercise Judgmetit on Custormer's hehall a5 o the merits or sultability of any wansaclions that ENGISprehoses o
enter Intp with Customer, B , o . o
ianment and_Binding, Effect.. Nelldr Badywill assign-tis- Agreemantiar sty o tgghts. or objigatlons urigif ig-Agreement
~thoutiia prioy wiittén cﬁqﬁé}é‘ﬁt@fﬂj@qtfugr Pany: iCbiseHt b, assignment $hall.nol be:uriraasoriably withheld:: AHY-ESSTGRITEAA
violgtion ot tifs. Section shall bevald, ) N B o ‘
2.1‘@_@%_&0 hangin Law, In We even! ifgtdhere & a thangein g Fongs: adumihiirdtve ragfllaidni ohary fees.cr eoste imposad bythe
ERCOTISD or bjra Govemmental Al ora thangé In (SO/RTO ‘Operations,:markss struclure, ondeshd) ,?iié:c,fési@n.;cr‘
prolacels, and such change cawees ENGIE to’ipcur any capndl, eperating or ather: qosts- relgtTg:6 Wk Hrolsian. of serviceg
gantemplated herein, such costs: shall be passdd thraugh o Customar. Provided that, i[fie evinrsuch 2 ehbnge m l2w réndars
performanee under this Agreamentillegal, 1he Partiss shal meat as'soon as prasticable wrakemp! to renegaliate the Agreement'ty
comply with sugh change. It the Parlias arg urmable 1o so amend. he. Agreement, (he Paniss' obhigations hgreunder may b
w@rminated-by ENGIE upoen the date the change in iaw becomes effeclivenr on the date Customer commences sarvice with & Tetgl
energy grovider in jiell of ENGIE. e i o
2.43Goveniing Law, THIS AGREEMENT: TTERS ARISING OUT-BF QR BELATING I@f&I?S.%LB@G@}VERN@igg_@

—~

2.1

P

T KD ALL ATTER &oU b
CONSTRUED 1N ACCORDANCE MMM HTHE LAWS OF THE-STATE OF TEXAS \WITHBUT REGARD TO.ANY CONFLIOTS:0F-,
LAW PRINCIPLE THAT DIREGTS THE APPLICATION. OF ANOTHER JURISDICTIGN'S LAWS. EACH PARTY CONSENTS: TO
THE BERSONAL JURISDICTION IN ANY FEDERAL OR STATE COURTWITHIN HQUSTON, HARRIS EOUNTY, TEXAS, ANR'
WAIVES ANY RIGHT'TO TRIAL BY JURY IN ANY ACTION.-RELATING TO THIS AGREEMENT. s

2,%4isc.  This .Agrsement, any -Appendix .or. Exhibls attachéd nerefo and any winsaclons executed i Hpddidence wign tils,
Agreement. ¢dnslijute the ertire agreemant befiwan’ the Rarties. There are.na ¢fiof of conlempécaneaus, agreements br
reépreseritalions aifecting (he same §ubjéel matier othar than. those herein e¥grassad, Neamendment, medificaion or ehéinge wifl®
bz enforcaable unless feduced to wiiting and executad by bath Parties. No waiverby any Raity herelo of any one or more delayiis
ty thewother Rarty in the perforrrangs of any ofithe pravisions of this. Agregment will be constnied as a walver of any olhet default
or.difaults whether of a 1ikg kind or differgnl nalyre. I(.@ny provislen of this ‘Agreement 1s-laund.la be illegal or unénforeeable, the
oftier provisians shall remaln effective and, enfarasatie lo the. greates! extent pesmittad By law, All confidentiality and Indeinnity
fights will surviva the termination of this Agreement. This Agrzement may be executed in several counterparts, each of which will
'be gn orfginal and all of which censtifule ohe andihe 2ame insirumenl. In.any action or ploteeding to collectiamounts due under
this Agrestment, the prevailing Party shall tie entilled ia recover its coilection costs and expenses, inicliding reagonable Flteraeys’
fees, from the other Party. . o ) ] o N . e

2.15Repdlr :Services Apthartzafjon, liv U8 evahtSlislomer. requies repgiy s&EVICEs ;18 peiformed ‘on ‘the ‘ekictic trendifilSsion,
distribulion-andlar metering &dUiEmant joc 58l Custornars FasUN(iE8); ENGIE Heraby authcrjzes Custormierta conlactihe ncal
{tansmission and 'd}suﬁbuz}qh":sgr%igcg}?ntdvjﬁer Sedincing-tha gaegraphic region whigrg such taslily(ies) gre physically ldeaipd.te,
‘perform-sush reasodable repsir serviges.£rovidied, hawiever, ENGIE shal) invelez Cuslomer, pursugm to. Section.,3.above, Torite.
acival costs billed 16 ENGIE bythe transmission &nd distribution service providei for tHe perdarmange of such repalr serviss,

2.16Regulalion Waiver, Te this ekient parm itled by, law, Customar hetéby waives (he Customer Protection Rules, a3 speciied n the

Pubjic Ulllity Commission.af Texas-Substantive-Rules-Seclion25:471 Rl ssq”

\pplicability of Promnt Payment Act: This agreement is subject to the terms of the Prompt Payment Act for those entllies that are a
“govarfimental enfity’ under the Texas Government Code, Chapter 2251 PPA,,

BECTION 3, DEFINITIONS)

Balikrupt:meansuilinresped o any snilty sush entfy () fles o pefiflon ¥:6fHeniise gomnenes
cofnmegricament of a proceeding.or cause of diclion under.a Bankupl Insolynt, ;gggggn&‘,a%é tigs<any. such ge
filed or commenced against It (i) makas an dssignmen) or any gendrsl.2F@ngemel it 1ok thebe Garaditore: (il ainetise Bacy
Bankrupt ordnisolvent (nowaver evidenced), (i) has a liquidaior. adminjstéater, regsiver, trustee,

:—;.g?

1ristoe, conservatar.ar similar.of ficial gptiatitad
witly respect o't or any substarlisldortion of its praperly or assets -or-(v) Is ggnerally unable te pay |l dablsas they fall dys, .
Bllilng Gycle. maans, for 2ach account, the pErios betyeen metgr read dates renderad-elthar by ENGIE Or the agpheatie gty durdng
\He-appiicable Term. L . o L o
Business Day teank ahy day &xcept o Saturday, Sunday,%r - FaeishResste Bark Wpliiay, ABusiness Bay shillgpen at3i00 a m.
3ng close al 5:00,p.m. loea) tinie for the: relsbit Pany's principal place of bﬁg}l gde, The reigvant Par(y,f in gaCh foglance Unjess
otherise specilied, shallbe the Party 18 whem the nofice, sayment codelivery e Being senl and by whgfihe rinfics oF payment or
delivery s Jo-be rscslved, L . ’
Claiming Parly meansthéﬁng%-%ibimimg{:@m;ég_em;og-E rog Talaura. e \
Gurrent Market-Price meznsThewtiolgsals pogeof elesincii and=ny applicable retaled $pyEas (il chpacty, 3 lary sendces)
Ihat zre avallable for sale at thé lime ot téthinalion-end fiquidalisio.  Suth frice iiay:bE based 6o Hupleyrom eadm_g!;xrokegs
deaters, and Giher sellers ihthe wholesale markgk @hd the Nen-Dafaditing Rarty. shall ng} biz'reguired o, enter inln Bty warsationah
dider (o esrablish the Gurrent Markel Price.
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P.

Firm Full Rogulramints Sar‘}lﬁ;&-.’;‘}@gﬁg (hal gl Bany et only B reievad ot ebiiaafions 15l and e dribiiase shd

v sevlvaiaigdlils snergy ereunder v

Forae'Majoure br any.lype Of curlalimepi s ofderad’igy th PUbL , ' o
Goveaimental Authorlty resns any (ederal, sfole. lozal, municipal or winar [OVTRIERl, Aay goveirifiedtsk fgthddly or
acminislialive alency, colntmissien or ather autharty tawlully exercising cr antidgd to pxercize- jursdicllon oysr J|\evF'arﬁ_é‘,v.,«or'gny

wansgclion contemplated herein.

EREGOT IS0 meaps e Elestic RERETY. Coual of Tevas indepenient:Syaten Q;;tsral:qn ]
Intarest Rate nigans, Tar any dote, fesser-of (a)'one;zrr_l&.ghe-kial{,)wg'{ce,gpQiﬂ/:ﬁ.{‘d];é\h“d}{b}lﬁé‘lﬁ?&m L&l pBrnitted by spplicable lav,

Pefforinance Assuranse maans collateral in theidin-of Zhfier wash, lelior(s) of credit §

soacoptable la ENGIE,

Poat-Term Ghargd mess 1he SIkWhechargeof alectrla énergy consumed ss specified,on the Allachment A, .
RYO magns Wo-applic3ble regional transmission.organizaticn espendiBld, ir ménlng Sleasidi oviristoeinlespa sy, .
LIy 'Raldted Ohsrgod maats-charges-af suicharges by a vlilly arlsing Tram or related o, indiuding Lut:hatlitilEstto: () transmission

[howt abinty 1o-Ihy éxtentAhat, andor ths perind dlriag wiiich, Bl AeHomeriorig Bravenied by

prliale igusraniees, of other securly

12/80

This Agreernei will net becoms effagliva as to elther Party upiess and unbl exaculed by bath Partizs. INWWTNESS WHEREOF, the
Partles, hy ()f2if respectve duly authotized representalive, have executed this Agreement to be sffactive as of the Effective-Date.

S)GNATURES-

Tuslomer; I T 1 T ) = =t
4 Goldberg B'nai 8°rith Towers L -
L. L e e — - ENGIEResourcos LLC ., ... . .-
S,Immmi}m /J//;— : ,.J""'; SToE = s l Sfgnatura: @’“ .
\ N . - '4"“‘ ) - - - ten, .
= ,’:Lé‘“r;::’ e e —t O - o Jay.be"——- __,,_\;
PrintName:  phyiis Dajis - [ Prnt Nome: . _-_Vice Presidegtof.Saies !
e — —— e — = — TR TVITRSS S, 3 P . =

"Print This,  Property Manager
it et o L

P S 2

) Date: .7/1017_018' .

X2y

N -F‘rln( Tl!la.:

el ——— LI, -
© Datw

B P ¢ ee— [ENEEEON . X A RIve

Pogedera

W ey

and isribylion elzasmy (oher fhan neivark itegrated -ltaparission sorvicd): (i) Sianded cosls or leansilion casls and any-olliaf, :
similnrtypes.of ¢hargeg nssociated with e opesing of the Dislrick of-Coluiritia olectic markel \ccompaiiiion; (i) sysiém peifabjlity, rate :
recovery. fulire phytiack afurdar-callecons, ammriization, of above markel puirciases oF anergy load repurchases public purpose :
programs and all sintifat tzms. ) . o o :
Utility Tanslor.Bate means, tne, ime.apdesn which the apilicabla ufliity has cbmpfe'iﬁil‘ Vieprocass nycamsany 10if ‘5&7}5?4‘&315"9 )
commaneg,or ditcontiole providing Ihe'sanqess, baarlidir. Tho-provess moy include, stingcassaryand. willioul, ImitSllot, enanlzing
ENGIE 25 Cusloms) s, elestic. supplier and /ar limfed agent; processing ant ‘atting o direét adcess senics raguesist Instplidton of .
Mmalérs.any he:Mal maler read dale, T i
SECTIONY, NOTIGES :
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ATTACHMENT A: AGREEMENT SUMMARY INFORMATION

Exhibit 2; Moathly Antlelpated Consumption (In MWh)

S B TGRS
Agreemonty EFE TN

PR # BHHTKEN

No. 8286

P.

14/80

Houston Load
Zéne :
Mot _Tivean., [MVER' . o
Moy, 2d2q . . 153.78 .
Jun . bB02Y. . 20548 1.
Al V2028 . 4298 |
Aug’ 2023 233,49 2
. Sap * 2024 .. 0. 219.96.
Re] 2nel 15744
» Nov 2023 .158:61
Dos i} 2029 158,30
A0 2023 153.82 .
Feb 2033 36:98
Mar~ M|z 5128,
“Ape 2022 151,85
Miy 2022 193.78
Jon 20322 20548
i 2022 pALME 2N
Aug 20 23544 .|
Sep ~ 2082 21095
oct— 2022 1956 |
- Ny - | 2022 1898,
D=~ - ) 2022 16B.26
LJan 2023 185.83 |.
Feb - - 2023 335.88- |
Mar ~ 2073 159,28 |
Apt 72023 1610671,
= o 12003, | __19378..
Jun 2623 205,49
Jui- . ' 2023 245,18
Aug - | 2023 235149 «
1.8dp wirs 210,90
Wy | 2023, 1918
Nov 2023 15681
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No. 8286 P. 15/80

Jun. 24,2021 7:30PM
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No. 8286
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Jun, 24. 2021

MS PHYLLIS DAVIS
GOLDBERG BNAI BRITH TOWERS
10909 FONDRED RD
HOUSTON TX 77096




No. 8286 P 17/80
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Engie Letter dated 5/24/21 Received 5/27/21

Note: 1**indication that we became aware of any winter storm fee being applied to
these accounts
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May 24, 2021

JATCRY
IR

up  BHC PROPERTIES
@ 10909 FONDREN RD
HOUSTON TX 77096-5512
b RU (LU ULV TV AU (T LU TR O

RE: Energy Sales Agreement with ENG|E Resources LLC

Dear Customer:

Please be advised that pursuant to your Agreemsnt with ENGIE Resources, payment is due within the time period
stated in the Agreement. Our records indicate that your attached accounts are past dus and have an outstanding

halance of $74,058.71 including late fees. Our relationship with you is both an important and a valued one, thus it is
our desire to resolve the matier as expeditiously as possible,

In accordance with the terms of our Agreement, ENGIE Resources s requesting immediate paymaent in full all past
due batances on your account(s) within five (5) days.

ailure to make timely payment may result in disconnection of your slectricity service, If you have any questions
garding this mafter, you may contact us at 1-866-693-8443 (866-MYEngie).

incersly,

irector, Revenue Assurance

Wire electronic payment fo: Bank of America Merrill Lynch, Dalles, ABA:
ENGIE Resources

026009533, Acoaunt Number; 4451336207
1380 Pest Oak Bivd, Suite 400 Mrit payments to: Engle Resaurces LLC, P.O. Box 841680 Daltas, TX
Hauston TX 77058 75284-1680
T 1-8686-603-5443

Mail overnight paymants to: Bank of Amarica Lockbox Serviaas, Lockbox
841680, 1950 N Stermmans Freeway, Sulte 5010 Dallas, TX 75207
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Engie Account 0000148935
Billing Period Jan 13, 2021 1o Feb 12, 2021

The invoice paid on 4/25/21 fo, Current Charges of $24.23
Reﬂecting Previouys Balance $114.69

Payrnent Received $114.69

Current Charges  $ 3433

Paid 4/25/21 $ 34.23

Fora zero balance
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Success

Thank you for your payment. A confirmation massage has bean
sent to the account owner and any linkad users who have elected
to receive payment notifications.

Account: 0000148935
Amount  $3423
Payment Date: 4725721
Confirmation Number; 65168632

Dismise

No. 8286

P 20/80

g0
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Jun. 24. 2021

aass. . v deegimisongieiesources.con

~ ACCOUNT BALANCE AS OF FEB 18, 2021

No. 8286 P 21/80
SERVICE ADDRESS: BILLING PERIOD Page 1
BHC PROPERTIES Jan 13, 2021 to Feb 12, 2021
10909 FONDREN RD #2210

HOUSTON, TX 77096

ESI D Number:
1008801009190747102100

BlL.L ACCOUNT NUMBER: 0000148935
STATEMENT ID; 3850114

Previous Balance $114.69
jg Payments Recelved - THANK YOU -$114.59
12 Current Charges $34.23
N 111 " Total Amount Due $34.23
Q.MXM4JA56NDJ;'
1oaee v mewe. . 20m  Summary of Current Charges
Types of Meter Readings: ‘ Total ENGIE Rasources Energy Charges $17.55
ictusl W Esfmated " Total CenterPoint Energy Energy Charges $15.98
R 'd 71 i ST L Total Taxss 0.70
You uzed 27: =
hri /’ $34.23
" ih 28 days, or.an Total Current Charges —— ),

verageof 9-
JkWhaday... .

PDF COPY O

To pay electronlcally and other Important Information, see back <

............................................................................................................................................

Return this part to address below with a check payable to ENGIE Resources

" bis bt

— " Py This Amunt

Mar 10, 2021

CNGIC
s PO Box 17867
: San Antonio TX 78217
Amount Enclosed
selpe L Ty ague gty UL E QR T USSR DN

BHC PAGPERTIES gyt R R R
10908 FONDREN RD ENGIE Resources LLC
HOUSTON TX 77096 PO Box 841680

Dallas TX 75284-16380

00001449353950110000034232103108
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Jun. 24,2021 7:31PM .

BILL ACCOUNT NUMBER
0000148935

Understanding Your Bill

Your Bill Account Number - A unique number assigned to your account. Customers with muttiple locgtions may
have muliiple account numbers,

Dus Date - The date your payment is due io arive at ENGIE R